
Sprowston Community Academy

Communication with School

Expectations

We understand that communication is very important and we are always very

keen to work with you to address any concerns that you may have.  We recognise

that it can be difficult, especially when you are dealing with issues that are

worrying or emotive and  we understand that you want to reach solutions as

quickly as possible. As a general principle we will reply to all communication

within 3 working days and more quickly if it is a safeguarding or time sensitive

issue.

The vast majority of our home-school communication and interaction is very

calm, positive and constructive and we would like to thank you for this.

Occasionally, interactions are less positive.  It is obviously also important to us

that all staff working in the school are treated with respect and courtesy and that

they are not subject to any behaviours that could cause emotional or physical

harm.

In order to support a peaceful and safe school environment the school cannot

accept the following behaviours:

● Conduct which undermines the safe and calm environment in the school,

either in the classroom, in a school office, around the school site or

immediately outside school

● Using loud or offensive language or displaying an unacceptable amount of

anger and aggression

● The use of aggressive body language

● Threatening physical violence to a member of the school community

● Damaging school property

● Abusive telephone calls, emails, letters or other form of written

communication

● Defamatory comments about school staff on social media



● The use of physical aggression towards another child or adult.

● Approaching someone else's child to chastise them

Where parents or visitors do not conduct themselves in an appropriate manner

during meetings or discussions,  the meeting/conversation will be terminated.  If

this meeting is taking place in school  the parent/carer/visitor will be asked to

leave the school site. In the first instance, the Headteacher or appropriate senior

member of staff will seek to resolve the situation through discussion and agreed

actions. Where conduct has been such as to warrant it, the police will be

informed.  In the case of a serious incident, or repeated incidents, the school may

need to instigate proceedings (through Legal Services) to ban persons acting in

such a manner from the school site.  This action will not be taken lightly but will

be deemed necessary if members of staff are at risk of harm.

A record will be maintained in school of all incidents involving intimidating or

threatening behaviour towards staff.

Who do I need to speak to about my child?

We understand that in a large school. It is sometimes difficult to know who is  the

best person to contact about a concern that you have. We have produced this

advice to help you.   When you speak to a member of the school office staff they

will also be able to direct you to the most appropriate person but you may be

asked to provide a brief summary of your concern or query.

Meetings with members of staff will be through an appointment system only and

we cannot offer impromptu meetings as staff may not be available. However it is

recognised that emergency meetings may need to be convened at short notice if

there is a safeguarding issue and in this case we will endeavour to arrange a

meeting at the earliest opportunity.

General enquiries should be sent to the main school office email -

office@sprowstonhighsch.org in the first instance or you can call the main school

phone line on 01603 485266

If your concern is urgent, please ensure that you contact a Designated

Safeguarding Lead or a member of the Inclusion Team who will have more

capacity to pick up your concern on the same day. The front page of our website

also links to our Report for Support section (found here)  also provides a good

way of ensuring that information is shared with key safeguarding staff.  If this is
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out of hours, please be aware that it may not be picked up and so you may also

need to contact other professionals such as the Police or NHS.

Pastoral Enquiries

Please contact:

(1) Your child’s Form Teacher- where you have an emerging query or concern

that is not urgent but you want us to be aware of and monitor.  This is

likely to be an early intervention tool which keeps us in the loop so we

can offer additional support quickly.

(2) Your child’s Head of Year- where there is a significant issue that you feel

that we need to be aware of and may need to be shared with other

colleagues

(3) Your child’s inclusion Co-ordinator- where there is a current or on-going

situation that needs to be investigated and dealt with quickly.  This may

include things like behaviour incidents or concerns over well-being that

are time sensitive

(4) A Designated Safeguarding Lead- where there is a child protection issue

that we need to be aware of.  Some DSLs are linked to particular year

groups but many work across all year groups.  You can also use the report

for support email address on our school website -

reportforsupport@sprowstonhighsch.org

(5) The SEND Team- where you are concerned that your child has an SEND

need that needs to be supported in school

(6) The SEMH Team- where you are concerned about a mental health need

and would like additional support and advice

(7) The Pupil Premium Team -where you child is eligible for support with

resources

(8) The Attendance Team- where you would like to speak to someone about

a matter related to your child’s attendance

(9) The Sixth Form Team- should be used in the same way as other Heads of

Year.  Where possible, please direct academic concerns relating to

particular subjects to the subject teacher in the first instance

Curriculum Enquiries

Please contact:

(1) Your child’s Subject Teacher- where you have a question or concern about

a particular subject



(2) The Curriculum Leader for a subject- where you feel that you concern has

not been addressed by the class teacher or you need additional

information

Support from the Senior Leadership Team

The Senior Leadership Team is on hand to pick up concerns/queries where these

cannot be met by a pastoral or curriculum team. The areas of specialism are

found below:

Liz Wood- Community, Parental Engagement, Safeguarding; Equalities;  Line

management of English, Drama, Languages

Graham Parker- Curriculum and Sixth Form;  Line management of Maths,

Geography, Psychology. Music

Elaine Nicklin- Senior Designated Safeguarding Lead; Behaviour, Safety and

Attitudes

Ben Utting- Y11/13 Standards Lead; Exams; Line management of PE, Science,

Food Technology

Wayne Chapman- attendance; blended learning; line management of Business

and Graphics/Materials

Abigail Brierley- Cover; Teaching and Learning; Whole school Literacy; line

management of Art, Photography, RS,and History

As a general principle we will escalate your concerns so that if your concerns

cannot be met at one level, they will move up to the next level.

We hope that this guidance will help you to communicate with us in an

effective and timely manner.  As always, we are very keen that we have

an open and supportive relationship and so please do feel that concerns

or questions can be raised with us.


